Talovtails

FURRED AND FABULOUS RETURN FORM

Name: Return Address:
Order Number:

Email Adress: Town City:
Phone Number: State:

Date: Post Code:

ITEMS BEING RETURNED

Item: Size:  Colour:

Reason for return:

Please ensure that the items being returned meet the following criteria:

e They have not been used or worn.

e They are free from soiling, damage, or Odors.

e They retain their original tags.

e They are accompanied by their original, undamaged packaging.

e Theywere not purchased as discounted or final sale items.

By initiating a return for these items, you acknowledge that you will receive a store credit in the form of
which can be redeemed solely at the Tailortails online store. Please note that tailortails does not
provide cash refunds for changes of mind or if an item does not fit your pet.

It's important to be aware that we retain the right to decline the return of goods if they are returned in a
soiled or damaged condition. However, these terms do not affect your rights as outlined by Australian

Consumer Law.

To proceed with the return, kindly enclose this form along with the products intended for returnin a

tracked satchel, and mail it to:
11 Mansfield Street

Wetherill Park

NSW 2164

Australia




